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SECTION 1.
Why monitor?

Plan, monitor and manage

Planning Policy Guidance note 3: Housing (PPG3) sets out a new policy direction for the
delivery of housing through the planning system based upon the ‘plan, monitor and
manage’ approach. An essential feature of plan, monitor and manage is that housing
requirements and the way they are to be met should be kept under regular review.

In particular, PPG3 requires effective monitoring to underpin “the strategy of maintaining
an adequate supply of land and buildings for housing and to enable its managed release”*.
Monitoring, generally, is the key to successful forward planning. It should form the basis
on which the regional planning body periodically manages the review and roll forward of
the regional strategy and local planning authorities keep their plans up to date.

Paragraph 77 of PPG3 lists the features of housing supply and characteristics of new
residential development which should be central to monitoring activity. These are the
focus of this guide and are set out in Table 1. The guide also provides pointers to what
could be monitored to understand better the housing context in which planning policies
are developed and delivered.

Monitoring the effectiveness of planning strategies in regional planning guidance and
development plans will involve a range of issues in addition to those covered in this guide,
for example the impact of planning policies on the natural environment. This guide
should, therefore, be read alongside the guidance on monitoring in PPG112 and PPG122,

The guide is based on a programme of research with local planning authorities. The advice
it contains draws from current examples of good practice but reflects the need for
monitoring to reflect the new expectations set out in PPG3. Its purpose is to provide a
starting point for establishing good practice in monitoring the provision of housing
through the planning system. It does not change the requirements of local authorities to
make available information to DETR about housebuilding and the dwelling stock in their
area, for example in the Housing Flows Reconciliation return or annual HIP Operational
Information return.

1 PPG3, paragraph 76.

2 PPG11: Regional Planning, Chapter 16. See also the forthcoming guide to setting targets and
indicators.

3 PPG12: Development Plans, Chapter 2. See also Development Plans: a good practice guide
HMSO 1992.

4 The new annual Housing Flows Reconciliation return is being provided by local authorities on a pilot basis

from 2000/01, and substantively from 2001/02. Its purpose is to consolidate a range of DETR housing
data returns in the one form.



Monitoring Provision of Housing through the Planning System

Effective monitoring

Monitoring is critical in developing and implementing a sound policy framework to achieve
the overall land use objectives for an area. It helps address two central questions:

e are policies being applied?

if not, is this because the policy is faulty in some way and needs to be reviewed or is it
because implementation procedures need to be changed?

@ are they the right policies?
if not, can the policies be revised or are new policies needed?

Monitoring should be integral to policy development and review. Information collection and
the monitoring of trends is seldom useful in itself. An effective monitoring system should:

e inform the development of policies in plans and regional planning guidance; and,

e provide an early warning when policies are not being implemented, not meeting
objectives or are being overtaken by events.

Table 1: Planning for housing: scope of monitoring

Aspect Scope of monitoring

Housing supply e numbers of dwellings provided in a plan area
e proportion of dwellings provided on
previously-developed land and through
conversions of existing buildings
e numbers of dwellings provided on windfall
sites
e numbers of affordable dwellings provided

Development characteristics e variety of types and mix of sizes of housing
e density of new development
car parking provision

population
housing need
housing stock
unpopular housing

Understanding the housing context

The basis of good practice in monitoring is to develop policies which are clear, precise and
capable of being monitored.

Policies with clear targets — for example, the percentage of new dwellings to be built on
previously-developed land — provide the best basis for effective monitoring. Providing the
information is to hand, monitoring the application of such policies is relatively
straightforward.

Policies which express an overall objective but do not include quantified targets — for
example, a general encouragement to provide a variety of dwelling types — are less
satisfactory. The application of the policy can be monitored but its success without
reference to a target is hard to judge.



Why monitor?

This guide will help local planning authorities draft precise and measurable policies. In
the interim, there is still a need to monitor the impact of existing qualitative policies.

For instance, where a policy encourages mix and variety in housing provision, but without
quantification, the dwelling mix of new schemes can be monitored and reported to show
both the mix of what is being permitted/built and whether that mix is changing over time.
Geographic differences can also be identified, for example within districts/unitary authorities’
areas and between those in the same county or region. For such a policy, monitoring
performs a valuable role in identifying the direction of change and comparative
performance. Coupled with better knowledge about local housing requirements, this
information should then be used to define a more precise policy in the future.

Some policies may require a two-part approach to monitoring. For example, in the case of
a policy which looks for the provision of affordable housing on sites which meet certain
criteria (size, location etc) the questions that have to be asked are, first, whether the policy
is being applied to the right sites (in terms of criteria set out in the plan) and, second,
what is the number of affordable dwellings achieved on each site? Monitoring will identify
whether the policy is being applied in the correct circumstances and (assuming it is being
applied correctly) the effect of the policy. Again, monitoring can help refine the precision
of the policy, preferably with clear quantification, so as to facilitate a better understanding
of its impact.

Responsibility for monitoring

This guide is directed primarily at district and unitary authorities, as the main source and
collectors of information. Other arrangements for monitoring which have been found to
work successfully are not precluded and full use should be made of monitoring mechanisms
already in place where these have proved reliable. Local planning authorities are
encouraged to adopt the most cost-effective approach to information collection to support
their monitoring arrangements.

How information is collected and shared between authorities is a matter for local
consideration and agreement. However, the monitoring activities of district and unitary
authorities should be planned and co-ordinated in a manner that allows for effective
monitoring and reporting by structure planning authorities® and at the regional level. It is
therefore essential that a consistent approach to monitoring and reporting is adopted by
constituent authorities in their areas.

5 This refers to the ‘two tier’ arrangement of local government where county authorities prepare
structure plans and to the situation where a joint body prepares a structure plan on behalf of a
group of unitary authorities or other joint structure plan arrangements between shire counties and
unitary authorities.
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SECTION 2.
Monitoring in practice

Establishing a framework

An effective monitoring system should address a number of distinct aspects of planning for
housing. The table in section 1 sets out these broad categories and, within these, what
should be monitored. This section considers in more detail the practical implications of
monitoring and provides advice on each aspect and on what should be monitored.

Before starting any monitoring work, there needs to be clarity about the monitoring
framework to be established. Questions to be asked include:

e what is to be monitored?

e what information needs to be collected?

e how reliable is the information and how should it be interpreted?
e how will the information collected be reported?

In developing the framework it is important to consider both permissions granted and
additions to the stock. Monitoring permissions produces information about whether
policies are ‘biting’ and highlights early on if policies are proving difficult to implement or
producing unwelcome and/or unexpected outputs. Monitoring the number and characteristics
of completions® in an area demonstrates the scale and type of new homes being added to
the stock. It must always be remembered that completions can be the product of out of
date policies and are not always by themselves a reliable barometer of current policy.

Housing supply
NUMBERS OF DWELLINGS PROVIDED IN A PLAN AREA

Dwelling completions

The information supplied to DETR by local authorities in the Housing Flows
Reconciliation return will provide the basic data on housebuilding and stock change —
from new buildings, conversions (to or from a dwelling) and demolitions’. There should be
consistency between the information supplied to DETR, that used for local monitoring
purposes and the information provided to regional planning bodies. Definitions should be
clear and in particular stock changes should be capable of being described in terms of net
additions (as it is the net increase in housing stock that provides the opportunity to meet
housing requirements). There can be confusion and misunderstandings when different
numbers describing the same thing are used in different places.

6 Completions here includes conversions and change of use as well as new build.
7 DETR provides separate advice to local authorities on completing its Housing Flows Reconciliation return.



Monitoring in practice

Monitoring permissions

By monitoring planning permissions, planning authorities can identify the potential
amount of housebuilding activity for future years. Comparison between annual
completions and permissions granted gives a broad indication of the strength of the local
market for new dwellings and conversions.

At any one time, there will be a ‘stock’ of permissions — that is, permissions granted in
previous years (and which have not lapsed) and where completions have yet to occur.
Comparison between the stock of permissions and the rate of completions provides another
indication of the state of the market and can help inform the managed release of land.

Recording committee decisions (and the details of the application to which they relate)
together with permissions granted under delegated powers provides the basis for
monitoring permissions. In monitoring permissions, care must be taken to avoid the double
counting that may arise from different types of permission (outline/reserved matters, etc)
relating to the same development proposal or through a site benefiting from a number of
permissions which are mutually exclusive.

Generally it should be sufficient to record only outline and full permissions because these
define the amount and character of the housing to be provided. However on some sites,
particularly very large schemes, this simple rule can give a misleading picture. The exact
numbers and character of dwellings eventually permitted may only emerge as reserved
matters are dealt with — often for individual phases of a development. Therefore, local
planning authorities should ensure that, where necessary, they track the progress of
proposals.

There is no single best way to deal with this matter and the appropriate response will
depend on the amount of information provided with the outline application and how
much detail of the site’s development is resolved through reserved matters applications.

It is therefore crucial that there is consistency and transparency about what is being monitored
and that planning authorities which share information adopt a common approach.

There also needs to be consistency in recording permissions (of whatever type). They
should only be ‘counted’ on the date shown on the permission (or decision letter when the
application has been considered by the Secretary of State) and there needs to be clarity in
the expression of anticipated yields (normally net).

Delivery rates
Planning authorities can assess the delivery rate of permissions — that is the number of
dwelling completions that a stock of permissions is likely to generate and over what time.

By building up a picture of trends in delivery rates, a planning authority is in a better
position to understand the levels of windfall development it can anticipate and the sites
for housing and buildings for conversion and re-use it needs to identify to meet its housing
requirements. Developing a robust understanding of delivery rates is an important element
of the plan, monitor and manage approach set out in PPG3.

By comparing delivery rates for different types of site (for example, between sites on
previously-developed land and land not previously developed, between allocated sites and
windfalls) a fuller picture is built up. This adds to the understanding of the amount of land
(and what sort of land) that needs to be made available to achieve a desired level of
housing completions over a period of time.
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PROPORTION OF DWELLINGS PROVIDED ON PREVIOUSLY-DEVELOPED
LAND AND THROUGH CONVERSIONS OF EXISTING BUILDINGS

In their Housing Flows Reconciliation return to DETR, local authorities are asked to
record the number of dwelling completions on undeveloped and previously-developed sites
and can therefore assess the relative contribution of each®. This information should be
consistent with that used to assess performance against the Best Value indicators, set out
by DETR’s Best Value Indicators for 2000/01 (SI 2000 NO 896) and with that used to
assess performance against the national target®.

Planning authorities also need to monitor permissions granted to establish how many
dwellings permitted are on previously-developed and how many on greenfield sites. This
is particularly important, especially in the early years after the introduction of PPG3, as it
is the pattern of permissions which will provide a fuller picture of changing policy
responses and allow authorities to predict future performance.

Annex C of PPG3 provides the definition of previously-developed land that should be
used for all monitoring purposes. In monitoring planning permissions and completions on
such sites, local authorities can draw on the work undertaken for the National Land Use
Database to classify different kinds of previously-developed sites. For example, vacant and
derelict sites or those in current use which are allocated or have permission for
redevelopment.

As well as classifying sites into the two broad categories of previously-developed and
greenfield, planning authorities may find it useful to have a better understanding of the
sources of previously-developed sites. This information will help in building up a picture
of trends in the change of land uses in their area; for example, of the type and former use
of previously-developed land.

NUMBERS OF DWELLINGS PROVIDED ON WINDFALL SITES

Delivery rates and previous use of windfall sites (compared with those for allocated sites)
should be analysed. This will be valuable information in future plan reviews and (along
with urban housing capacity studies®) will help in assessing the likely future contribution
that can be expected from windfalls.

NUMBERS OF AFFORDABLE DWELLINGS PROVIDED

In monitoring permissions for affordable dwellings and the numbers provided, planning
authorities have experienced difficulties as the number of such dwellings (and their
specific tenure and dwelling type) on mixed tenure schemes are often only resolved
through a planning obligation. It is therefore particularly important that permissions are
carefully tracked and that the right systems are in place so that development control
officers understand the importance of relaying information about permissions granted

to those who are responsible for monitoring.

8 Conversions (be they residential to residential or from another use to residential) count as development
on previously-developed land.

9 The national target is that by 2008, 60% of additional housing should be provided on previously-
developed land and through conversions of existing buildings. This is measured in terms of new builds
on previously-developed land plus net conversions, as a percentage of the total of all new builds and
net conversions in each year. Previously-developed land is defined as in PPGS3.

10 See PPG3 paragraph 24.



Monitoring in practice

PPG3 asks local planning authorities to ensure that full information about planning
obligations involving affordable housing is placed on the statutory planning register'?.
This transparency in information about permissions for affordable housing should be
helpful in ensuring the accurate monitoring of such developments.

Affordable housing in rural areas, which is permitted in accordance with a rural exception
policy, should be recorded separately.

Development characteristics
THE VARIETY OF TYPES AND MIX OF SIZES OF HOUSING

PPG3 requires local planning authorities to formulate policies that secure an appropriate
mix of dwelling size and type!?.

The Housing Flows Reconciliation return asks for information about the housing type and
number of bedrooms for new housing. This can provide a starting point for reviewing
existing policies, for developing more precise policies and for assessing the appropriateness
and form of new policies.

There are other ways in which variety in dwelling provision can be described. The
appropriate measures will depend on local circumstances. These might include:

e number of bedspaces per unit;
e habitable rooms per unit; and
e amount of floor area per unit.
DENSITY OF NEW DEVELOPMENT

PPG3 also requires local authorities to avoid the inefficient use of land, encourages
housing developments which make more efficient use of land (expressed as dwellings per
hectare net) and explains the circumstances where greater intensity of development should
be sought?,

The implementation of density policies, their effectiveness and impact, will need to be
monitored and, as with all monitoring, used to help review and refine relevant policies.
Where there are no policies in place, monitoring the density of new developments is still
important. It allows authorities to build up a picture of what is being achieved and
provides the information needed to develop policies in the future.

Planning authorities will need information on the size of sites and the number of dwellings
to be developed. This information provides the basis for analysing the density of
development on sites granted planning permission.

11 See PPG3 paragraph 20.
12 See paragraphs 9 to 11.
13 See PPG3 paragraphs 57 and 58.

11
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The density of new development needs to be calculated and recorded in a consistent way.
Annex C of PPG3 provides advice on this. The densities recorded in the National Land
Use Database are also on this basis.

CAR PARKING PROVISION

PPG3 requires authorities to revise their parking policies to allow for significantly lower
levels of off-street parking provision, particularly for certain kinds and location of
development!4. Monitoring parking provision of both new housing completions and
permissions will provide information helpful to authorities in revising parking standards
and in identifying areas and development types most amenable to lower levels of provision.
Thereafter, the monitoring process will assist authorities in keeping parking policies

under review.

Understanding the housing context

There is a variety of factors that authorities can usefully take into account when defining
their policies. For example, information on population, knowledge of the prices paid for
housing®® and the condition and changing nature of the housing stock provide important
background to monitoring the implementation of existing policies and in policy review.

A menu of possible indicators to appreciate this wider context is set out in Table 2 and
Annex 2 provides a fuller description of these and the data sources which can be drawn
on. Some indicators are best used at the authority-wide level, whilst others help identify
geographic differences within an authority.

The list is not intended to prescribe information which should be collected — it indicates
what could be considered (and pursued or rejected as appropriate to local circumstances).
It should be read alongside the guidance to regional planning bodies on monitoring set out
in PPG11, including on contextual indicators which go wider than housing issues. Plan,
monitor and manage is concerned with the full range of social, economic and
environmental interests.

Keeping track of the housing market, in all its different aspects, is a particularly important
element of planning for the housing needs of the whole community. The ‘housing market’
should not be seen solely as the ‘for sale’ market. Monitoring should be concerned with all
tenures of housing — be it for sale for owner occupation, private rent, social rent or other
forms of affordable housing. It should also address all aspects of supply and demand. For
example, local planning authorities should work closely with housing departments to assess
and monitor the housing needs of those in their area'®. Reviewing assessments of need, as
well as monitoring the provision of affordable and special needs housing, will enable
planning authorities to match more accurately need and supply; and, where necessary,
review and revise plan policies.

14 See PPG3 paragraphs 59 to 62.
15 This refers to those who buy their home and those who rent.

16 DETR has issued further advice to assist local authorities in preparing local housing need
assessments.



Outcomes and Milestones

Table 2: Indicators for monitoring the housing context

Indicator

Population

Forecasts and estimates of population
Forecasts and estimates of households and household types

Housing need

Need of those unable to afford general market housing
Price
Statutory homelessness

Housing stock

Size, tenure and type
Condition

Vacancies

Second homes
Demolitions

Unpopular housing

Differentials in house prices and time taken to sell
Differentials in vacancies — market, local authority, RSL and private rented
stock

13
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SECTION 3.
Reporting

PPG12 requires local authorities to publish the results of plan monitoring on a regular
basis!’. At present, however, the reporting of results of any monitoring of housing activity
which is undertaken by planning authorities is not universal — some authorities provide
internal reports, some publish their reports, some do not comment on information in any
routine way.

Regional planning bodies are asked to provide annual monitoring reports8. Planning
authorities, at both local and strategic levels, are encouraged to adopt the same practice of
regular public reporting on monitoring activities as part of plan, monitor and manage.

As well as providing a factual account of activity and market trends, annual reports
provide an opportunity to explain and interpret information. The annual report, for
example, could show what progress was being made in achieving the objectives set out in
regional planning guidance and the development plan. The following are questions that
could be addressed:

are policies being implemented?
e if not, what are the reasons for this?

e what types of housing are being planned for (i.e. being granted permission) —
how do they relate to PPG3 objectives and to the development plan?

e what types of site are being permitted for housing development — e.g. how much of
this is on previously-developed land?

e how well does the amount and type of housing being planned for relate to the
(changing) local circumstances?

e what do the indicators show to be the impact of the plan policies and the way they are
being implemented?

As well as considering the local authority area as a whole, an annual report could also
show where there are differences between areas within the same local authority.

The format of a monitoring report is a matter for local judgement. However, it could
usefully address the main issues set out in the previous section and in particular the
characteristics of housing completed during the year and permissions granted described in
relation to each of the main aspects set out in paragraph 77 of PPG3%°,

17 See PPG12 Chapter 2.
18 PPG11 Chapter 16.
19 See Annex 1.



Reporting

Reports need not be overly long (say 6 to 8 pages) but should be well laid out and
preferably well-illustrated with charts, graphs and maps. A common format repeated one
year to the next can help the reader understand changes in local performance and the
issues faced in their area. The information should be provided in a consistent format.

The timetabling of an annual report should allow it to feed into the regional monitoring

process. Otherwise the timing of the report should be a matter of local judgement and
agreement.

15
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SECTION 4.

Information sources and
their use

Housing completions

The DETR Housing Flows Reconciliation (HFR) return referred to earlier asks for much
of the information about housing completions which will be needed to achieve effective
monitoring of housebuilding activity.

However, some of the information about housing completions discussed in this guide is not
covered by the HFR (e.g. contribution of windfall sites, delivery rates, density and car
parking). There will therefore be a need to supplement the information drawn from the
HFR return.

It will be important for planning authorities to put in place systems (be they manual or
computerised) which allow the characteristics of housing completions to be identified by
linking them back to the details collected when the housing was granted permission.

As information about the characteristics of permissions is recorded systematically,
information about the type of housing being built (and/or provided through conversions)
will be easier to assemble. There may be a need for original survey work to monitor all
relevant characteristics of completions.

The report of the Planning Information Group (PILG) Task Force on Housing Flow
Statistics?® made a number of recommendations about the introduction of common
addressable systems to provide for better co-ordination of information within local
authorities. Adoption of these principles has a wider application than just monitoring
progress in planning for housing but the benefits for such monitoring would be significant
— particularly in providing the full range of information about housing completions set out
in this guide. The introduction of common addressable systems will also enable links to the
National Land Use Database (NLUD).

Data capture for permissions

The planning application form can be key to authorities easily identifying and collecting
information about the characteristics of proposed housing development. In considering
what information should be sought, planning authorities need to review, in the light of the
new policy in PPG3, what information they need in order to determine an application®!,

20 The Task Force report is available at the DETR website on www.housing.detr.gov.uk
21 See Regulation 3 and 4 of the Town and Country Planning (Applications) Regulations 1988.



Information sources and their use

The list below provides examples of information types on which authorities may wish to
seek details via planning application forms:

site location;

e site area?’;

e number of dwellings proposed;

e existing dwellings on site and numbers to be lost;

e current use of site and last known use (and date of cessation) if vacant (using the
NLUD classification scheme);

e car parking spaces (existing and proposed);
e number of affordable dwellings proposed;

e type of dwellings (flat/bedsit/house/bungalow as appropriate); and

size of dwellings by bedrooms (or other consistently used definition, as appropriate).

Authorities need also to consider how best to keep track of any amendments proposed by
the applicant.

Making best use of other local authority
Information

Planning departments will be able to collect the basic information required to monitor
house building activity, stock changes and planning permissions. But other departments?®
within the authority collect other types of information that will assist in monitoring
activities, particularly in monitoring housing market trends (in their broadest sense) and
in assessing the wider context. Sharing relevant information between departments is good
practice and is strongly encouraged.

Housing departments collect information that can be important in developing an
understanding of local housing needs and, in particular, about affordable housing. District
council/UAs Housing Strategies typically provide information on changes in the Housing
Register and homelessness, patterns of relets, housing association activity etc. All of this is
useful information in monitoring the local housing market.

In monitoring the complete picture of annual changes to the affordable housing stock in
their area, there are three information sources which need to be considered. First,
authorities are asked to supply information to DETR (in the Housing Flows Reconciliation
return) on completions, conversions and demolitions of housing provided by the local

22 Where appropriate, distinguishing between net and gross.

23 It is appreciated that local authorities organise themselves according to local circumstances and that
the specific department names referred to may not relate to named departments in authorities. The
terms used are generic.

17
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authority and registered social landlords. This provides part of the picture of affordable
housing provision. Second, other additions to the affordable stock can come from
specifically identified low cost market sale dwellings and even some forms of private
market rent. Third, dwellings may transfer from the affordable stock to the private sector,
for example through right to buy sales or shared ownership properties that are bought
outright. The Housing Flows Reconciliation return also asks for information on this.
Further details of these sources are provided in Annex 2.

Local housing need surveys, often led by housing departments, provide a ‘snhap shot’ picture
of local need for affordable housing to set alongside information collected more regularly.

Other data systems maintained by local authorities as part of their normal activities can
provide useful sources of information. These systems are developed to meet particular
duties and definitions used may not always be the same as those normally appropriate to
planning. But this does not lessen the value of these alternative data sources — it just
requires understanding of exactly what the information means.

Through the collection of council tax, authorities collect information on:
e vacant dwellings;

e other dwellings which are not a main residence; and

e dwellings with only one adult (but children could also be present).

Personal information collected for council tax purposes cannot be disclosed for any other
purpose. It may however be possible to use aggregate data for statistical purposes.

The responsibility for ensuring compliance with the Data Protection Act lies with the
local authority.

External data sources

There are various sources of information about the sale housing market that can be used
to identify trends in local house prices and to compare these with trends in neighbouring
areas and/or the wider region and nationwide. These include information provided by
HM Land Registry, certain lenders (notably Halifax plc and Nationwide) and DETR
(Mortgage Lenders Survey).

The Valuation Office provides information on values of land for residential development
for regions and the main towns and cities in its Property Market Report. Information is
published twice yearly and marketed by Estates Gazette.

There is a range of other data sources providing general background information on, for
example, stock size and tenure of stock (see DETR’s Housing and Construction Statistics)
and stock condition. Some of the information is available at local level whilst the rest is
produced at regional or county level.

Each source tends to do a slightly different job and will, mostly, be used for different
purposes. Annex 2 provides further details.



Information sources and their use

Tallor-made information collection exercises

There will be occasions when planning authorities want to supplement the information
already collected routinely (either internally or externally) with special local data
gathering exercises which look at a particular issue. Tailor-made information reviews can
be important in developing an effective approach to monitoring.

One example of this would be to review a range of data sources to confirm that a particular
area was subject to either very high or very low levels of demand. The data collected might
include turnover and vacancy rates of social rented stock, house price trends and market
activity (assessed through monitoring of local property press and estate agent details),
vacancy levels in the private stock, trends in local school rolls etc. Building up a picture
from a range of data sources requires a joint approach between, at least, the planning and
housing departments.

Information from housebuilders

Local housebuilders will often have the best knowledge of the selling price of new homes
and the types of households who are buying new homes — where they come from, what
sorts of households, who is buying what, etc.

Although locally active housebuilders may be unwilling to supply confidential data, they
may provide views on supply, demand, and prices. The House Builders Federation may be
able to assist with contacts and provide general information.

As part of the process of working in constructive partnership with housebuilders, planning

authorities may find it useful to establish a joint forum with the housebuilders active in
their area to review, amongst other things, trends in the housing market.

Reliability of data sources

The Annexes to the Guide set out the relevant data sources which are available for
monitoring purposes, how they may be accessed and their reliability.

19
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Annex 1
PPG3 Monitoring and Review Themes
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Annex 2

Monitoring the Housing Context
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